Flow of the Review of a Decision on Remuneration

The review is conducted in the following procedures.

Request for review

Reception and checking
of an application form

Correction of any deficiency
of the request form

Acceptance Rejection

Review of the case

Decision

An applicant files the original and a copy of the request form.

The NPA receives and checks for deficiency of the request form.

Applicants may be recommended to utilize complaint counseling
based on the NPA Rule 13-5 (Complaint Counseling for Employees)
when the case could be resolved by giving explanation of the
Remuneration Law and the NPA Rules.

The NPA request the applicant to correct deficiency of the form
when the request is acceptable if the deficiency is corrected.

The NPA notifies the applicant and the remuneration authority if
the request is accepted. The NPA notifies the applicant if the
request is rejected.

Basically, the NPA reviews the case by documentary examination.

The NPA may request the applicant or the remuneration
authority to submit documents and materials or seek statements
when necessary.

The applicant can file a request to give an opportunity to
express his/her opinion through discussion. The applicant and
the remuneration authority can submit documentary evidence
or other materials.

The NPA meeting makes a decision and sends the original
decision paper to the applicant and the remuneration authority.



